
Dear Customer, 
Congratulations on choosing Harman Kardon®, a name synonymous with fine 
audio equipment. From the time we marketed the first receiver, Harman Kardon 
has been a leader in bringing new technologies to the listening public. As good 
as Harman Kardon products already are, our research in designing high-fidelity 
audio equipment moves forward, resulting in new products with even higher 
performance capabilities. We are confident that the Harman Kardon product you 
have chosen will provide every note of enjoyment you expect – and that when 
you think about additional audio components for your home or car, you will once 
again choose Harman Kardon. Please take a moment to participate in our survey 
at www.harmankardon.com in the product registration section. This will enable us 
to keep you posted on our latest advancements, and will help us to better 
understand our customers and to build products that meet their needs and 
expectations.  

 

Thank you for selecting Harman Kardon. 
 

 
 
 
YOUR GUARANTEE. 
(Not applicable in the United States of America and Canada) 
 
WHO IS PROTECTED BY THIS GUARANTEE: 
Your Harman Kardon Guarantee protects the owner of a Harman Kardon product 
purchased from a dealer who was authorized by Harman Kardon to sell such 
products at the time of the original purchase. Guarantee service is available only 
in the region of original purchase, and the length of the Guarantee is one year. 
Guarantee service is available only when the original bill of sale or sales slip is 
presented when Guarantee service is requested, and only when the product type 
and serial number are correct. This ensures that an authorized Service Center 
services your product and that only genuine Harman Kardon parts are used.  
 
Harman Kardon’s liability is limited to the repair or replacement, at our option, of 
any defective product, and shall not include incidental or consequential damages. 
Harman Kardon reserves the right to replace a discontinued model with a 
comparable model. Any replacement units or parts may be new or rebuilt. 
 
In order to avoid any inconvenience for you, please read the Owner’s Manual for 
possible explanations to your issue before requesting Guarantee service. 
 



WHAT IS COVERED 
Your Harman Kardon guarantee covers all defects in material and workmanship 
with the following specified exceptions:  
(1) damage caused by accident, unreasonable use or neglect (including the lack 
of reasonable and necessary maintenance);  
(2) damage occurring during shipment (claims must be presented to the carrier); 
(3) damage to, or deterioration of, any accessory or decorative surface;  
(4) damage resulting from failure to follow instructions contained in your owner’s 
manual;  
(5) damage resulting from the performance of repairs by someone other than an 
authorized Harman Kardon warranty station; 
(6) any Harman Kardon unit on which the serial number has been effaced, 
modified or removed;  
(7) units used for other than home use. 
 
This guarantee covers only actual defects within the product itself, and does not 
cover transport costs or risks associated with transport. 
 
NOTE: Repair of our product must be done by an authorized dealer or service 
center. Unauthorized repair will void the warranty and is done at the risk of the 
consumer.  
 
For further information about the Guarantee, please contact your local dealer or 
distributor. 
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